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1. FIRST CONTACT

3. COORDINATOR FOR SERVICE NETWORK

4. PRINCIPAL POINT OF 

CONTINUING CARE

What is Primary Care?
Primary Care is a system where patients access healthcare,

with 4 main functions:

2. COMPREHENSIVE 

CARE

Primary Care System

MD, RN, 

MW BHW



Motivational workshops

Fees for services

Lectures

Workshops

Require use of  EMR, ICD 

and Formulary meds, SDN

Utilization

OOP Payments

Hospitalization

Costing

(New hires)

HCW satisfaction

HCW Knowledge

Quality of  Care

% Compliance

Survey Instruments

RECRUIT

RETRAIN

RETAIN

REGULATE 

REASSESS

STRATEGY OBJECTIVES

REACH OUT Brochures, ads, videos

Meetings w people/leaders

Patient satisfaction

Motivational Workshops

Fees for services

(Quit rates)

HCW satisfaction











5. Refer to ER

6. Organize families and 

communities

7. Map HC resources

8. Interprofessional

communication skills

BHW

















MIDWIVES



5. Manage BHWs

6. Track inventory

7. Map HC resources

8. Manage and use 

clinical records

9. Interfacility referrals 

re maternal care

10. Management of  

birthing facilities



















5. Manage MWs

6. Inter LGU referrals

7. Interfacility referrals in 

general

8. Managememt of  RHUs

NURSE



















5. Specialty referrals 

6. Manage team size

7. Healthcare integration

8. Refer for or order elective 

admissions

9. Population Health 

Assessment

10. Coordination with LGU

DOCTOR








